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State Executive Director Comments

" |t has been great to get to see so many friends and

' colleagues across the state during the many annual
meetings taking place this time of year. | type this from the
Prairie Grains Annual Meeting in Grand Forks, where I've
had great conversations with barley, wheat, and soybean
growers. Where | can’t be, our amazing FSA staff are,
engaging with farmers at events. Make sure to stop by the
USDA booth the next time you’re at an agriculture meeting!

The long-awaited Pandemic Assistance Revenue Program (PARP) payments are being
issued. Producers should be seeing payments come through within the next couple weeks
on this program.

Producers should be visiting your local service centers to certify your Emergency Relief



Program applications. You should have received your documents in the mail, otherwise
office staff can print out a copy.

Minnesota FSA is partnering with the University of Minnesota Extension on two upcoming
events:

e The 2023 Minnesota FSA Tax Planning Webinar for Farmers will be held on
Tuesday, December 19, 2023, from 9:00 — 11:00 a.m. via Zoom. Extension
Educator Rob Holcomb will provide an overview of tax planning strategies farmers
may wish to use as they do end-of-year tax planning for calendar year 2023. Rob
will specifically address the cancellation of debt notices some producers received,
which changed how loan servicing payments were taxed. To register for this free
webinar, please click here. Once you register, you will receive a
confirmation. Additionally, you will receive an email reminder (with a link to the
webinar) one day before the webinar and a second reminder email one hour
before the webinar.

e Additionally, the 2024 Women in Ag Conference will be held on February 6 at the
Holiday Inn & Suites in St. Cloud. This year's theme, "Planting Possibilities:
Shaping the Future of Farming,” is a rallying call to women in the agricultural
landscape. Cultivate your passion for agriculture and join us for insightful
discussions and dynamic presentations on the pivotal role of "planning" — a
cornerstone in the hands of women shaping the trajectory of farming practices.
Whether you're a seasoned or beginner farmer, an industry professional, or an
agricultural enthusiast, this conference is your platform to delve into the diverse
realms of planning within the agricultural sector. Register here to secure your
place!

As we wrap up the end of 2023, we are reflecting at Minnesota FSA on the great
contributions Minnesota agriculture has made this year, and on how we can continue our
work to serve you all. We are sending good tidings to everyone across Minnesota this
holiday season.

Respectfully,

Whitney Place, State Executive Director

Minnesota FSA is Hiring in Multiple Locations

The Farm Service Agency (FSA) is an exciting and rewarding place to start, build, and/or
continue your career. Be part of our team and support the well-being of Minnesota
agriculture and the American public.

FSA's diverse culture and benefits allow for a healthy balance between your career and
home life. In addition to a generous salary, FSA offers a friendly and professional working
environment with a diverse workforce, flexible hours/work schedules, and other family-
friendly benefits such as: paid vacation and sick leave, paid holidays, retirement and
supplemental savings plan, a wide array of health, dental, vision, and life insurance plans,
flexible spending accounts, twelve weeks of paid parental leave with FMLA eligibility, and
long-term care insurance. Working for the U.S. Department of Agriculture (USDA) will
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afford you the opportunity to contribute to projects that positively impact the lives of over
300 million people. Explore a career with the USDA at www.usajobs.gov.

New job openings are posted on a regular basis. Interested individuals can search for
career opportunities based upon keywords and/or specific locations as well as create
search profiles and job announcement notifications. Currently, Minnesota FSA is seeking
candidates to perform work in support of Minnesota agriculture and farmers in a number of
locations across the state. Individuals who are interested in applying for these job
opportunities will need to apply on-line at www.usajobs.gov. Applicants may enter the
appropriate job announcement number below into the keyword search or click on the
applicable link(s).

Program Technician:

e Olivia, MN - Renville County
FSACO-12212672-24-MN-KM
Application period: 11/27/2023 to 12/18/2023

e Austin, MN - Mower County
FSACO-12217758-24-MN-KM
Application period: 12/4/2023 to 12/26/2023

¢ Redwood Falls, MN - Redwood County
FSACO-12235976-24-MN-KM
Application period: 12/11/2023 to 1/2/2024

County Executive Director:

e Windom, MN - Cottonwood County
FSACO-12235809-24-MN-KM
Application period: 12/11/2023 to 12/26/2023

Farm Loan Analyst:

e Marshall, MN - Lyon County
FSA-24-12236136-DE-MN-MM
Application period: 12/11/2023 to 12/26/2023

Farm Loan Officer Trainee:

¢ Mankato, MN - Blue Earth County
FSA-24-12236027-DE-MN-MM
Application period: 12/11/2023 to 12/26/2023

Questions? Please visit the job posting linked above for additional information.

USDA Now Accepting Applications for Farm
Loans Online
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The U.S. Department of Agriculture (USDA) has launched an
online application for Direct Loan customers. More than
26,000 customers who submit a Direct Loan application each
year can now use an online, interactive, guided application
that is paperless and provides helpful features including an
electronic signature option, the ability to attach supporting
documents such as tax returns, complete a balance sheet
and build a farm operating plan. This tool is part of a broader
effort by USDA’s Farm Service Agency (FSA) to streamline its processes, improve
customers service, and expand credit access.

The online farm loan application replicates the support an applicant would receive when
completing a loan application in person with an FSA Farm Loan Officer, while continuing
to provide customers with one-on-one assistance as needed. This tool and other process
improvements allow farmers and ranchers to submit complete loan applications and
reduce the number of incomplete and withdrawn applications.

Through a personalized dashboard, borrowers can track the progress of their loan
application. It can be accessed on farmers.gov or by completing FSA’s Loan Assistance
Tool at farmers.gov/loan-assistance-tool. To use the online loan application tool,
producers must establish a USDA customer account and a USDA Level 2 eAuthentication
(“eAuth”) account or a Login.gov account. For the initial stage, the online application tool is
only available for producers who will be, or are currently, operating their farm as an
individual. FSA is expanding the tools availability to married couples applying jointly and
other legal entities in 2024.

Farm Loan Improvement Efforts

FSA has a significant initiative underway to streamline and automate Farm Loan Program
customer-facing business processes. For the over 26,000 producers who submit a Direct
Loan application to FSA annually, and its 85,000 Direct Loan borrowers, FSA has made
improvements this year, including:

e A simplified direct loan paper application, reduced from 29 pages to 13 pages.

e The Loan Assistance Tool on farmers.gov that provides customers with an
interactive online, step-by-step guide to identifying the Direct Loan products that
may be a fit for their business needs and to understanding the application process.

More Information

FSA continues to accept and review individual requests for assistance from borrowers
who took certain extraordinary measures to avoid delinquency on their direct FSA loans or
those who missed a recent installment or are unable to make their next scheduled
installment. All requests for assistance must be received by Dec. 31, 2023. For more
information, or to submit a request for assistance, producers can contact their local USDA
Service Center or visit farmers.gov/inflation-reduction-investments/assistance.

The Inflation Reduction Act, a historic, once-in-a-generation investment and opportunity
for agricultural communities, provided $3.1 billion for USDA to provide relief for distressed
borrowers with certain FSA direct and guaranteed loans and to expedite assistance for
those whose agricultural operations are at financial risk. Since October 2022, USDA has
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provided approximately $1.6 billion in immediate assistance to more than 27,000
financially distressed direct and guaranteed FSA loan borrowers.

Signature Policy

Using the correct signature when doing business with FSA can save time and prevent a
delay in program benefits.

The following are FSA signature guidelines:

e A married woman must sign her given name: Mrs. Mary Doe, not Mrs. John Doe
e For a minor, FSA requires the minor's signature and one from the minor’s parent

Note, by signing a document with a minor, the parent is liable for actions of the minor and
may be liable for refunds, liquidated damages, etc.

When signing on one’s behalf the signature must agree with the name typed or printed on
the form or be a variation that does not cause the name and signature to be in
disagreement. Example - John W. Smith is on the form. The signature may be John W.
Smith or J.W. Smith or J. Smith. Or Mary J. Smith may be signed as Mrs. Mary Joe Smith,
M.J. Smith, Mary Smith, etc.

FAXED signatures will be accepted for certain forms and other documents provided the
acceptable program forms are approved for FAXED signatures. Producers are responsible
for the successful transmission and receipt of FAXED information.

Spouses may sign documents on behalf of each other for FSA and CCC programs in
which either has an interest, unless written notification denying a spouse this authority has
been provided to the county office.

Spouses cannot sign on behalf of each other as an authorized signatory for partnerships,
joint ventures, corporations or other similar entities. Likewise, a spouse cannot sign a
document on behalf of the other in order to affirm the eligibility of oneself.

Any member of a general partnership can sign on behalf of the general partnership and
bind all members unless the Articles of Partnership are more restrictive. Spouses may
sign on behalf of each other’s individual interest in a partnership, unless notification
denying a spouse that authority is provided to the county office. Acceptable signatures for
general partnerships, joint ventures, corporations, estates, and trusts must consist of an
indicator “by” or “for” the individual’s name, individual’s name and capacity, or individual’s
name, capacity, and name of entity.

For additional clarification on proper signatures contact your local FSA office.



USDA Makes Producer-Friendly Change to 2023
Notice of Loss Requirements for Two Livestock
Disaster Assistance Programs

USDA waives certain notice of loss requirements

The U.S. Department of Agriculture (USDA) has waived certain notice of loss
requirements for 2023 for the Emergency Assistance for Livestock, Honeybees, and
Farm-raised Fish (ELAP) and Livestock Indemnity Program (LIP). In an effort to streamline
assistance to support access to critical 2023 natural disaster recovery assistance, USDA’s
Farm Service Agency (FSA) is waiving the requirement to submit ELAP or LIP notices of
loss within a pre-determined number of days for 2023. Instead, producers have the
flexibility to submit 2023 notices of loss as soon as possible, once losses are realized,
following a natural disaster event or no later than the established annual program
application for payment deadlines for each program. FSA county committees are also
being asked to re-evaluate 2023 ELAP and LIP late-filed notices of loss to determine if the
waiver applies.

Emergency Assistance for Livestock, Honeybees, and Farm-raised Fish

ELAP provides recovery assistance to eligible producers of livestock, honeybee, and farm-
raised fish losses due to an eligible adverse weather or loss condition, including blizzards,
disease, water shortages and wildfires. ELAP covers grazing and feed losses,
transportation of water and feed to livestock and hauling livestock to grazing acres. ELAP
also covers certain mortality losses for livestock including honeybees and farm-raised fish
as well as honeybee hive losses. ELAP is designed to address losses not covered by
other FSA disaster assistance programs.

For 2023, FSA is waiving the regulatory requirement for producers who are eligible for
ELAP to file a notice of loss with FSA within 30 calendar days from when the loss first
became apparent for livestock and farm-raised fish and 15 calendar days for honeybees.
Under this waiver, notices of loss are to be completed by the eligible producer and
submitted to FSA no later than the annual program application deadline of January
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30 following the program year in which the loss occurred. Therefore, producers who
incurred ELAP-eligible losses in 2023, will need to submit a notice of loss by Jan. 30,
2024.

Livestock Indemnity Program

LIP provides disaster recovery assistance to livestock owners and contract growers who
experience livestock deaths, in excess of normal mortality caused by eligible loss
conditions including adverse weather, disease and attacks by animals reintroduced into
the wild by the federal government or protected by federal law, including wolves and avian
predators. LIP also helps livestock owners who must sell livestock at a reduced price
because of an injury from certain loss conditions.

For 2023, FSA is waiving the regulatory requirement for producers who are eligible for LIP
to file a notice of loss within 30 calendar days from when the loss first became apparent.
Under this waiver, producers are still required to complete and submit the notice of loss to
FSA no later than the annual program payment application date, which is 60 calendar
days following the program year in which the loss occurred. The LIP payment application
and notice of loss deadline is Feb. 29, 2024, for the 2023 program year.

2023 Disapproved Applications

FSA county committees will review all notices of loss for both ELAP and LIP that were
previously disapproved for the 2023 program year due to late filing and re-evaluate them
to determine if the waiver applies. To receive ELAP and LIP benefits, producers will still
need to file an application for payment by the established program deadline for the 2023
program year. Producers who are unsure about the status of their notice of loss or
application for payment, should contact their local FSA county office as soon as possible.

Supporting Documentation

Accurate records and loss documentation are critical following disaster events and are
required when filing notices of loss with FSA. Acceptable loss documentation includes:

¢ Documentation of the number, kind, type, and weight range of livestock that have
died, supplemented, if possible, by photographs or video records of ownership and
losses.

e Rendering truck receipts by kind, type, and weight - important to document prior to
disposal.

e Beginning inventory supported by birth recordings or purchase receipts.

e Documentation from Animal Plant Health Inspection Service, Department of
Natural Resources, or other sources to substantiate eligible death losses due to an
eligible loss condition.

¢ Documentation that livestock were removed from grazing pastures due to an
eligible adverse weather or loss condition.

e Costs of transporting livestock feed to eligible livestock, such as receipts for
equipment rental fees for hay lifts and snow removal.



e Feed purchase receipts if feed supplies or grazing pastures are destroyed.
e Number of gallons of water transported to livestock due to water shortages.

More Information

The improvements to ELAP and LIP build on others made since 2021. This includes ELAP
benefits for above normal costs for hauling feed and water to livestock and transporting
livestock to other grazing acres during a qualifying drought. FSA also expanded eligible
livestock under ELAP, LIP, and the Livestock Forage Disaster Assistance Program, and
increased the LIP payment rate for beef, beefalo, bison, and dairy animals less than 250
pounds and most recently beef calves over 800 pounds. Learn about USDA disaster
assistance programs on farmers.gov.

On farmers.gov, the Disaster Assistance Discovery Tool, Disaster-at-a-Glance fact
sheet and Loan Assistance Tool can help producers and landowners determine disaster
protection and recovery program or loan options. For more information about FSA
programs, contact your local USDA Service Center.

FSA Outlines MAL and LDP Policy

Marketing Assistance Loans (MALs) and Loan Deficiency Payments (LDPs) provide
financing and marketing assistance for wheat, feed grains, soybeans, and other oilseeds,
pulse crops, rice, peanuts, cotton, wool and honey. MALSs provide you with interim
financing after harvest to help you meet cash flow needs without having to sell your
commodities when market prices are typically at harvest-time lows. A producer who is
eligible to obtain a loan, but agrees to forgo the loan, may obtain an LDP if such a
payment is available. Marketing loan provisions and LDPs are not available for sugar and
extra-long staple cotton.

FSA is now accepting requests for 2023 MALs and LDPs for all eligible commodities after
harvest. Requests for loans and LDPs shall be made on or before the final availability date
for the respective commodities.

To be considered eligible for an LDP, you must have form CCC-633EZ, Page 1 on file at
your local FSA Office before losing beneficial interest in the crop. Pages 2, 3 or 4 of the
form must be submitted when payment is requested.

Loan deficiency payments (LDPs) are no longer subject to payment limitations, actively
engaged in farming and cash-rent tenant rules.

Adjusted Gross Income (AGI) provisions state that if your total applicable three-year
average AGI exceeds $900,000, then you’re not eligible to receive an MLG or LDP. You
must have a valid CCC-941 on file to earn a market gain of LDP. The AGI does not apply
to MALs redeemed with commodity certificate exchange.

For more information and additional eligibility requirements, contact your local USDA
Service Center or visit fsa.usda.gov.
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Keeping Livestock Inventory Records

Livestock inventory records are necessary in the event of a natural disaster, so remember
to keep them updated.

When disasters strike, the USDA Farm Service Agency (FSA) can help you if you've
suffered excessive livestock death losses and grazing or feed losses due to eligible
natural disasters.

To participate in the Livestock Indemnity Program (LIP), you'll be required to provide
verifiable documentation of death losses resulting from an eligible adverse weather event
and must submit a notice of loss to your local FSA office no later than 60 calendar days
after the end of the calendar year in which the eligible loss condition occurred. For the
Emergency Assistance for Livestock, Honeybees, and Farm-raised Fish Program (ELAP),
you must submit a notice of loss to your local FSA office no later than the annual program
application deadline of January 30 following the program year in which the loss occurred
and should maintain documentation and receipts.

You should record all pertinent information regarding livestock inventory records including:

e Documentation of the number, kind, type, and weight range of livestock
e Beginning inventory supported by birth recordings or purchase receipts.

For more information on documentation requirements, contact your local USDA Service
Center or visit fsa.usda.gov.

Obtaining Payments Due to Deceased Producers

In order to claim a Farm Service Agency (FSA) payment on
behalf of a deceased producer, all program conditions for the
payment must have been met before the applicable
producer’s date of death.

If a producer earned a FSA payment prior to his or her death,
the following is the order of precedence for the
representatives of the producer:

e administrator or executor of the estate

e the surviving spouse

e surviving sons and daughters, including adopted children
e surviving father and mother

e surviving brothers and sisters

¢ heirs of the deceased person who would be entitled to payment according to the
State law
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For FSA to release the payment, the legal representative of the deceased producer must
file a form FSA-325 to claim the payment for themselves or an estate. The county office
will verify that the application, contract, loan agreement, or other similar form requesting
payment issuance, was signed by the applicable deadline by the deceased or a person
legally authorized to act on their behalf at that time of application.

If the application, contract or loan agreement form was signed by someone other than the
deceased participant, FSA will determine whether the person submitting the form has the
legal authority to submit the form.

Payments will be issued to the respective representative’s name using the deceased
program participant’s tax identification number. Payments made to representatives are
subject to offset regulations for debts owed by the deceased.

FSA is not responsible for advising persons in obtaining legal advice on how to obtain
program benefits that may be due to a participant who has died, disappeared or who has
been declared incompetent.

Malted Grains and Maple Syrup Eligible for Farm
Storage Facility Loans

Malted small grains and maple syrup are eligible for Farm Storage Facility Loans (FSFL)
through the USDA Farm Service Agency (FSA).

FSFLs provide low-interest financing to help you build or upgrade storage facilities and to
purchase portable (new or used) structures, equipment and storage and handling trucks.

Eligible malted small grains include barley, oats, rice, rye and wheat. Maple sap is used to
produce maple syrup.

The low-interest funds can be used for:

e bottler or filling systems for maple syrup, excluding containers

e equipment to improve, maintain, or monitor the quality of stored FSFL
commodities, such as cleaners, moisture testers, heat detectors, along with a
proposed storage facility

e handling and drying equipment determined by the County Committee to be
needed and essential to the proper functioning of a storage system

e electrical equipment, such as pumps, lighting, motors, and wiring, integral to the
proper operation of the storage and handling equipment, excluding installing
electric service to the electrical meter.

FSFLs are not available for the actual processing of the small grain into the malted
commodity or maple sap into maple syrup. Additionally, purchased commodities are not
eligible for FSFLs.

The following storage and handling equipment is ineligible for FSFLs:



e boiling equipment

o feed handling and processing equipment

e production and feed facilities

e structures of a temporary nature not having a useful life of the term of the loan

¢ maple sap tubing and pumping systems.
Loans up to $50,000 can be secured by a promissory note/security agreement, and loans
exceeding $100,000 require additional security.

You do not need to demonstrate the lack of commercial credit availability to apply. The
loans are designed to assist a diverse range of farming operations, including small and
mid-sized businesses, new farmers, operations supplying local food and farmers markets,
non-traditional farm products, and underserved producers.

For more information, contact your local USDA Service Center or visit
fsa.usda.gov/pricesupport.

USDA Reminds Specialty Crop Growers of
Deadline to Apply for Assistance for 2023 On-
Farm Food Safety Expenses

Deadline for Calendar Year 2023 Applications is Jan. 31, 2024

The U.S. Department of Agriculture (USDA) reminds specialty crop growers that
assistance is available for producers who incur eligible on-farm food safety program
expenses to obtain or renew a food safety certification through the Food Safety
Certification for Specialty Crops (FSCSC) program. Producers can apply for assistance on
their calendar year 2023 expenses through Jan. 31, 2024.

Program Details

FSCSC assists specialty crop operations that incurred eligible on-farm food safety
certification and related expenses pertaining to obtaining or renewing a food safety
certification in calendar year 2023. FSCSC covers a percentage of the specialty crop
operation’s cost of obtaining or renewing its certification, as well as a portion of related
expenses.

To be eligible for FSCSC, the applicant must be a specialty crop operation; meet the
definition of a small business or very small business; and have paid eligible expenses
related to the 2023 certification.

Specialty crop operations may receive assistance for the following costs:

e Developing a food safety plan for first-time food safety certification.
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e Maintaining or updating an existing food safety plan.

e Food safety certification.

e Certification upload fees.

e Microbiological testing for products, soil amendments and water.

FSCSC payments are calculated separately for each category of eligible costs. A higher
payment rate has been set for socially disadvantaged, limited resource, beginning and
veteran farmers and ranchers. Details about the payment rates and limitations can be
found at farmers.gov/food-safety.

Applying for Assistance

The FSCSC application period for 2023 closes Jan. 31, 2024. FSA will issue payments
after the application period closes. If calculated payments exceed the amount of available
funding, payments will be prorated.

Interested specialty crop producers can apply by completing the FSA-888, Food Safety
Certification for Specialty Crops Program (FSCSC) application. The application, along with
other required documents, can be submitted to the FSA office at any USDA Service
Center nationwide by mail, fax, hand delivery or via electronic means.

Specialty crop producers can also call 877-508-8364 to speak directly with a USDA
employee ready to assist. Visit farmers.gov/food-safety for additional program details,
eligibility information and forms needed to apply.

Reminder: Discrimination Financial Assistance
Program

USDA continues to accept applications for assistance
through the Discrimination Financial Assistance Program for |
Minnesota farmers, ranchers, and forest landowners who
experienced discrimination in USDA farm lending programs
prior to January 2021. The application process will close on
January 13, 2024. Borrowers have the option to apply for
assistance online via 22007apply.gov or through a paper-
based form.

Details about the program, including an application and e- e

filing portal, are available at 22007apply.gov. The website bt e

includes an English and Spanish language application that

applicants can download or submit via an e-filing portal, information on how to obtain
technical assistance in-person or virtually, and additional resources and details about the
program.

Applicants can also call a free call center at 1-800-721-0970 or visit one of several dozen
brick-and-mortar offices the program has set up around the country. Locations are
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provided on the program website and vendors will update the local events schedule with
more information as it becomes available.

USDA recognizes that impacted borrowers may have concerns about working with USDA
based on their past experiences, and that in many cases, community-based organizations
are better positioned to conduct outreach to underserved groups. To support producers
throughout the application process, USDA is ensuring that organizations with extensive
experience conducting outreach to farm organizations are able to support individuals who
may be eligible for the program. These groups include AgrAbility, the Farmer Veteran
Coalition, Farmers’ Legal Action Group, Federation of Southern Cooperatives, Intertribal
Agriculture Council, Land Loss Prevention Program, National Young Farmers Coalition,
and Rural Coalition.

It is important to note that filing an application is FREE and does not require a lawyer.

If you want to get weekly updates on the program’s events and progress, you can go to
https://22007apply.gov, and subscribe to a weekly newsletter.

Ask the Expert: How Urban Service Center Staff
in Minneapolis-St. Paul Can Help You Grow

Learn how the new Urban Service Center in Minneapolis-St. Paul will better serve your
needs as urban and innovative producer

USDA is opening new Urban Service Centers in 17 cities throughout the country including
one in Minneapolis-St. Paul as part of USDA’s broad investment in urban agriculture and
innovative production. Like our other 2,300 Service Centers, located in nearly every
county in the country, the new Urban Service Centers are where you can meet face-to-
face with Farm Service Agency (FSA) and Natural Resources Conservation Service
(NRCS) staff. We talked to Stefen Tucker, FSA’s urban county executive director at
the Dallas Urban Service Center, and Freddie Patifio Rodriguez, the urban district
conservationist in Philadelphia. They provided their insights as Urban Service Center
staff on how these new Urban Service Centers can help you with programs and services
including farm loans, conservation, climate-smart practices, disaster assistance, and risk
management.

Learn more about Urban Service Centers here.
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Ask the Expert:

How Urban Service
Center Staff Can Help

Minnesota USDA Farm Service Agency

375 Jackson Street, Suite 400
Saint Paul, MN 55101

Phone: 651-602-7700
Fax: 855-719-9917

Minnesota Farm To find contact information for your local USDA Farm Service
Service Agency Agency Office go to: www.fsa.usda.gov/mn

State Executive

Director:

Whitney Place

Division Leaders: Minnesota State Committee:

Cassie Buck Eunice Biel, Committee Chairperson
Lee Crawford Hannah Bernhardt, Committee Member
Calvin Gellatly Kurt Blomgren, Committee Member
Angela Hanson Lisa Brunner, Committee Member
Daniel Mahoney Tim Velde, Committee Member

Glenn Schafer

USDA is an equal opportunity provider, employer and lender. To file a complaint of discrimination,
write: USDA, Office of the Assistant Secretary for Civil Rights, Office of Adjudication, 1400
Independence Ave., SW, Washington, DC 20250-9410 or call (866) 632-9992 (Toll-free Customer
Service), (800) 877-8339 (Local or Federal relay), (866) 377-8642 (Relay voice users).
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