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USDA Releases Nationwide Farmer, Rancher and Forest
Manager Prospective Customer Survey

You can now take a nationwide survey to help the USDA improve and increase :
access to its programs and services for America’s farmers, ranchers, and forest &
managers. The survey includes new and existing customers. USDA o
encourages all agricultural producers to take the survey, especially those who
have not worked with USDA previously. The survey gathers feedback on
programs and services available through USDA’s Farm Service Agency (FSA),
Natural Resources Conservation Service (NRCS) and Risk Management
Agency (RMA).

The survey is available online at farmers.gov/survey, and you should complete it by March 31,

2023. Stakeholder organizations are also encouraged to share the survey link through their networks. The
survey is available in 14 different languages including Arabic, Chinese, English, French, Hmong, Korean,
Navajo, Punjabi, Somali, Spanish, Tagalog, Thai, Urdu and Vietnamese.

In addition to the online survey, the FPAC Business Center, which is administering the survey, will also mail
11,000 printed surveys to various local state stakeholder organizations and farmers markets.

USDA Offers Disaster Assistance to Agricultural Producers
Impacted by Recent Winter Storms

Recovery Assistance Available for Livestock Losses in Idaho, Minnesota, North
Dakota, South Dakota and Wyoming

Agricultural operations in Idaho, Minnesota, North Dakota, South Dakota and
Wyoming have been significantly impacted by recent snowstorms. The U.S.
1 'gi;;er Department of Agriculture (USDA) has technical and financial assistance
available to help farmers and livestock producers recover from these adverse
weather events. Impacted producers should contact their local USDA Service Center to report losses and


https://www.farmers.gov/contact/survey?utm_medium=email&utm_source=govdelivery

learn more about program options available to assist in their recovery from crop, land, infrastructure, and
livestock losses and damages.

“These recent winter storms have taken their toll on livestock producers in Idaho, Minnesota, North Dakota,
South Dakota and Wyoming leaving producers with snow removal costs as well as increased feed expenses,”
said Robert Bonnie, Under Secretary for Farm Production and Conservation (FPAC). “We stand with our
producers who have worked tirelessly in these severe conditions to keep livestock fed and to protect crops
from Mother Nature’s wrath. We know these storms have left damage in their wake, and I'm glad that USDA
offers a strong portfolio of disaster assistance programs available to help.”

USDA Disaster Recovery Assistance

Producers who experience livestock deaths in excess of normal mortality may be eligible for the Livestock
Indemnity Program (LIP). To participate in LIP, producers will have to provide acceptable documentation of
death losses resulting from an eligible adverse weather event and must submit a notice of loss to their local
FSA office within 30 calendar days of when the loss of livestock is apparent.

Meanwhile, the Emergency Assistance for Livestock, Honeybees, and Farm-Raised Fish Program (ELAP)
provides eligible producers with compensation for feed and grazing losses. ELAP also includes costs
associated with equipment rental fees for hay lifts and snow removal. For ELAP, producers will need to file a
notice of loss within 30 days and honeybee losses within 15 days.

Additionally, eligible orchardists and nursery tree growers may be eligible for cost-share assistance through
the Tree Assistance Program (TAP) to replant or rehabilitate eligible trees, bushes or vines lost. This
complements the Noninsured Crop Disaster Assistance Program (NAP) or crop insurance coverage, which
covers the crop but not the plants or trees in all cases. For TAP, a program application must be filed within 90
days.

FSA also offers a variety of direct and guaranteed farm loans, including operating and emergency farm loans,
to producers unable to secure commercial financing. Producers in counties with a primary or contiguous
disaster designation may be eligible for low-interest emergency loans to help them recover from production
and physical losses. Loans can help producers replace essential property, purchase inputs like livestock,
equipment, feed and seed, cover family living expenses or refinance farm-related debts and other needs.
Additionally, FSA has a variety of loan servicing options available for borrowers who are unable to make
scheduled payments on their farm loan programs debt to the Agency because of reasons beyond their
control.

Risk Management

Producers who have risk protection through Federal Crop Insurance or FSA’'s NAP should report crop
damage to their crop insurance agent or FSA office. If they have crop insurance, producers should provide a
notice of loss to their agent within 72 hours of initial discovery of damage and follow up in writing within 15
days.

For NAP covered crops, a Notice of Loss (CCC-576) must be filed within 15 days of the loss becoming
apparent, except for hand-harvested crops, which should be reported within 72 hours._A recent policy change
simplifies the NAP application process for underserved producers, allowing form CCC-860 Socially
Disadvantaged, Limited Resource, Beginning and Veteran Farmer or Rancher Certification to serve as an
application for basic NAP coverage for all eligible crops. These producers will have all NAP-related service
fees for basic coverage waived, in addition to a 50% premium reduction if higher levels of coverage are
elected.

Conservation

FSA’s Emergency Conservation Program (ECP) and Emergency Forest Restoration Program (EFRP) can
assist landowners and forest stewards with financial and technical assistance to restore fencing, damaged
farmland or forests.

USDA'’s Natural Resources Conservation Service (NRCS) is always available to provide technical assistance
during the recovery process by assisting producers to plan and implement conservation practices on farms,
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ranches and working forests impacted by natural disasters. The Environmental Quality Incentives Program
(EQIP) can help producers plan and implement conservation practices on land impacted by natural disasters.

More Information

Additional USDA disaster assistance information can be found on farmers.gov, including USDA resources
specifically for producers impacted by winter storms. Those resources include the Disaster Assistance
Discovery Tool, Disaster-at-a-Glance fact sheet and Loan Assistance Tool. For FSA and NRCS programs,
producers should contact their local USDA Service Center. For assistance with a crop insurance claim,
producers and landowners should contact their crop insurance agent.

USDA touches the lives of all Americans each day in so many positive ways. In the Biden-Harris
administration, USDA is transforming America’s food system with a greater focus on more resilient local and
regional food production, fairer markets for all producers, ensuring access to healthy and nutritious food in all
communities, building new markets and streams of income for farmers and producers using climate smart
food and forestry practices, making historic investments in infrastructure and clean energy capabilities in rural
America, and committing to equity across the Department by removing systemic barriers and building a
workforce more representative of America. To learn more, visit www.usda.gov

USDA Announces Additional Assistance for Distressed
Farmers Facing Financial Risk

The U.S. Department of Agriculture (USDA) today announced that beginning in April it will provide
approximately $123 million in additional, automatic financial assistance for qualifying farm loan program
borrowers who are facing financial risk, as part of the $3.1 billion to help distressed farm loan borrowers that
was provided through Section 22006 of the Inflation Reduction Act (IRA). The announcement builds on
financial assistance offered to borrowers through the same program in October 2022.

The IRA directed USDA to expedite assistance to distressed borrowers of direct or guaranteed loans
administered by USDA’s Farm Service Agency (FSA) whose operations face financial risk. For example, in
the October payments, farmers that were 60 days delinquent due to challenges like natural disasters, the
pandemic or other unexpected situations were brought current and had their next installment paid to give
them breathing room.

In October 2022, USDA provided approximately $800 million in initial IRA assistance to more than

11,000 delinquent direct and guaranteed borrowers and approximately 2,100 borrowers who had their
farms liquidated and still had remaining debt. USDA shared that it would conduct case-by-case reviews of
about 1,600 complex cases for potential initial relief payments, including cases of borrowers in foreclosure
or bankruptcy. These case-by-case reviews are underway.

At the same time in October 2022, USDA announced that it anticipated payments using separate pandemic
relief funding totaling roughly $66 million on over 7,000 direct loans to borrowers who used the USDA Farm
Service Agency’s disaster-set-aside option during the COVID-19 pandemic. The majority of these payments
have been processed and USDA anticipates it will complete all such payments in April 2023.

New Assistance for Distressed Borrowers

FSA intends to provide the new round of relief starting in April to additional distressed borrowers. This will
include approximately $123 million in automatic financial assistance for qualifying Farm Loan Program (FLP)
direct loan borrowers who meet certain criteria. Similar to the automatic payments announced in October
2022, qualifying borrowers will receive an individual letter detailing the assistance as payments are made.
Distressed borrowers’ eligibility for these new categories of automatic payments will be determined based on
their circumstances as of today. More information about the new categories that make up the $123 million in
assistance announced today and the specific amount of assistance a distressed borrower receives can be
found described in this fact sheet, IRA Section 22006: Additional Automatic Payments, Improved Procedures,

and Policy Recommendations.
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To continue to make sure producers are aware of relief potentially available to them, all producers with open
FLP loans will receive a letter detailing a new opportunity to receive assistance if they took certain
extraordinary measures to avoid delinquency on their FLP loans, such as taking on more debt, selling
property or cashing out retirement accounts. The letter will provide details on eligibility, the specific types of
actions that may qualify for assistance, and the process for applying for and providing the documentation to
seek that assistance.

These steps are part of a process USDA announced along with the October payments that is focused on
assisting borrowers unable to make their next scheduled installment. Earlier this year, all borrowers should
have received a letter detailing the process for seeking this type of assistance even before they become
delinquent. Borrowers who are within two months of their next installment may seek a cashflow analysis from
FSA using a recent balance sheet and operating plan to determine their eligibility.

Tax Resources

USDA will continue to work with the Department of Treasury to help borrowers understand the potential tax
implications from the receipt of an IRA payment, including that options may be available to potentially avoid or
alleviate any tax burden incurred as a result of receiving this financial assistance.

In early April, USDA will send a specific set of revised tax documents, educational materials and resources to
borrowers that received assistance in 2022, including a link to a webinar hosted by a group of farm tax
experts to provide education on the options available. USDA cannot provide tax advice and encourages
borrowers to consult their own tax professional, but FSA is providing educational materials for borrowers to be
aware of the options. USDA has tax-related resources available at farmers.gov/taxes.

Improved Procedures and Policy Recommendations

FSA is finalizing changes to its policy handbooks to remove unnecessary hurdles, improve loan making and
loan servicing and provide more flexibility on how loans are structured to maximize the opportunities for
borrowers. Additional details on those changes can be found in the linked fact sheet and are the start of a
broader set of process enhancements. The fact sheet also provides information on the eight, no-cost
legislative proposals included in the Fiscal Year 2024 President’s Budget that are designed to improve the
borrower experience.

Is the Noninsured Crop Disaster Assistance Program Right
for You?

Farmers and ranchers rely on crop insurance to protect themselves from disasters and unforeseen events,
but not all crops are insurable through the USDA’s Risk Management Agency. The Farm Service Agency’s
(FSA) Noninsured Crop Disaster Assistance Program (NAP) provides producers another option to obtain
coverage against disaster for these crops. NAP provides financial assistance to producers of non-insurable
crops impacted by natural disasters that result in lower yields, crop losses, or prevents crop planting.

Commercially produced crops and agricultural commaodities for which crop insurance is not available are
generally eligible for NAP. Eligible crops include those grown specifically for food, fiber, livestock
consumption, biofuel or biobased products, or value loss crops such as aquaculture, Christmas trees,
ornamental nursery, and others. Contact your local FSA office to see which crops are eligible in your state
and county.

Eligible causes of loss include drought, freeze, hail, excessive moisture, excessive wind or hurricanes,
earthquake and flood. These events must occur during the NAP policy coverage period, before or during
harvest, and the disaster must directly affect the eligible crop. For guidance on causes of loss not listed,
contact your local FSA county office.

Interested producers apply for NAP coverage using FSA form CCC-471, “Application for Coverage,” and pay
the applicable service fee at the FSA office where their farm records are maintained. These must be filed by
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the application closing date, which varies by crop. Contact your local FSA office to verify application closing
dates and ensure coverage for eligible NAP crops.

At the time of application, each producer acknowledges they have received the NAP Basic Provisions, which
describes NAP requirements for coverage. NAP participants must report crop acreage shortly after planting
and provide verifiable or reliable crop production records when required by FSA.

Producers are required to pay service fees which vary depending on the number of crops and number of
counties your operation is located in. The NAP service fee is the lesser of $325 per crop or $825 per producer
per administrative county, not to exceed a total of $1,950 for a producer with farming interests in multiple
counties. Premiums also apply when producers elect higher levels of coverage with a maximum premium of
$15,750 per person or legal entity.

A producer’s certification on Form CCC-860 Socially Disadvantaged, Limited Resource, Beginning and
Veteran Farmer or Rancher Certification may serve as an application for basic NAP coverage for all eligible
crops beginning with crop year 2022. These producers will have all NAP-related service fees for basic
coverage waived, in addition to a 50 percent premium reduction if higher levels of coverage are elected.

For more detailed information on NAP, download the NAP Fact Sheet. To get started with NAP, we
recommend you contact your local USDA service center.

USDA Offers Options for Signing and Sharing Documents
Online

Farmers and ranchers working with USDA’s Farm Service Agency or Natural
Resources Conservation Service can now sign and share documents online in
just a few clicks. By using Box or OneSpan, producers can digitally complete
business transactions without leaving their homes or agricultural operations.
Both services are free, secure, and available for multiple FSA and NRCS
programs.

Box is a secure, cloud-based site where FSA or NRCS documents can be managed and shared. Producers
who choose to use Box can create a username and password to access their secure Box account, where
documents can be downloaded, printed, manually signed, scanned, uploaded, and shared digitally with
Service Center staff. This service is available to any FSA or NRCS customer with access to a mobile device
or computer with printer connectivity.

OneSpan is a secure eSignature solution for FSA and NRCS customers. Like Box, no software downloads or
eAuthentication is required for OneSpan. Instead, producers interested in eSignature through OneSpan can
confirm their identity through two-factor authentication using a verification code sent to their mobile device or
a personalized question and answer. Once identity is confirmed, documents can be reviewed and e-signed
through OneSpan via the producer’s personal email address. Signed documents immediately become
available to the appropriate Service Center staff.

Box and OneSpan are both optional services for customers interested in improved efficiency in signing and
sharing documents with USDA, and they do not replace existing systems using eAuthentication for digital
signature. Instead, these tools provide additional digital options for producers to use when conducting
business with FSA or NRCS.

USDA Service Center staff are available to help producers get started with Box and OneSpan through a few
simple steps. Please visit farmers.gov/service-locator to find your local office and let Service Center staff
know you're interested in signing and sharing documents through these new features. In most cases, one
quick phone call will be all that is needed to initiate the process.

Visit farmers.gov/mydocs to learn more about Box and OneSpan, steps for getting started, and additional
resources for conducting business with USDA online.
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A Q&A on Choosing a Tax Professional

If you participate in USDA programs, it's time to start preparing to file your
taxes. In this Ask the Expert, Dr. Tamara Cushing answers questions about
choosing a tax professional. Dr. Cushing is an Extension Forest Business
Specialist from the University of Florida who works to educate landowners,

“ ‘ foresters and tax professionals about the economics of growing trees, tax
interactions with forestry and landowner succession.

What Qualifies Someone to Complete Your Tax Return?

e Here are some qualifications to look for: A degree in accounting and possibly in taxation; maybe a law
degree.

o Certification by a state licensing body or the Internal Revenue Service (IRS). This may include CPA,
Licensed Tax Consultant (LTC), Licensed Tax Preparer (LTP), Enrolled Agent (EA), and tax attorney.
Also, some Certified Financial Planners (CFP) can provide tax services. Some states require paid
preparers to have specific qualifications to complete state tax returns and some don’t. Qualified,
licensed and or certified tax preparers may be found through various locations some of which will be
discussed later in this Q&A.

e Some preparers may not hold educational or other professional credentials but are IRS-authorized.
These preparers will have a PTIN (Preparer tax identification number) and complete continuing
education courses required by the IRS and or state regulatory agency.

e All preparers should have a PTIN.

To read the full blog visit https://www.farmers.gov/blog/ask-the-expert-ga-on-choosing-tax-professional-with-
tamara-cushing.

Guide Available for Underserved Farmers, Ranchers

A multi-agency guide for USDA assistance for underserved farmers and ranchers is now available. If you are
a farmer or rancher and are a minority, woman, veteran, beginning, or limited resource producer, you can use
this booklet to learn about assistance and targeted opportunities available to you. This includes programs
offered through the Farm Service Agency, Natural Resources Conservation Service, and Risk Management
Agency. Download the guide here. The guide is also available in Spanish, Hmong, Korean, Vietnamese, Thai
and Chinese on farmers.gov/translations.

Farmers.gov Feature Helps Producers Find Farm Loans
that Fit Their Operation

Farmers and ranchers can use the Farm Loan Discovery Tool on farmers.gov
to find information on USDA farm loans that may best fit their operations.

USDA'’s Farm Service Agency (FSA) offers a variety of loan options to help
farmers finance their operations. From buying land to financing the purchase of
equipment, FSA loans can help.

USDA conducted field research in eight states, gathering input from farmers
and FSA farm loan staff to better understand their needs and challenges.

How the Tool Works

Farmers who are looking for financing options to operate a farm or buy land can answer a few simple
questions about what they are looking to fund and how much money they need to borrow. After submitting
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their answers, farmers will receive information on farm loans that best fit their specific needs. The loan
application and additional resources also will be provided.

Farmers can download application quick guides that outline what to expect from preparing an application to
receiving a loan decision. There are four guides that cover loans to individuals, entities, and youth, as well as
information on microloans. The guides include general eligibility requirements and a list of required forms and
documentation for each type of loan. These guides can help farmers prepare before their first USDA service
center visit with a loan officer.

Farmers can access the Farm Loan Discovery Tool by visiting farmers.gov/fund and clicking the “Start”
button. Follow the prompts and answer five simple questions to receive loan information that is applicable to
your agricultural operation. The tool is built to run on any modern browser like Chrome, Edge, Firefox, or the
Safari browser, and is fully functional on mobile devices. It does not work in Internet Explorer.

About Farmers.gov

In 2018, USDA unveiled farmers.gov, a dynamic, mobile-friendly public website combined with an
authenticated portal where farmers will be able to apply for programs, process transactions, and manage
accounts.

The Farm Loan Discovery Tool is one of many resources on farmers.gov to help connect farmers to
information that can help their operations. Earlier this year, USDA launched the My Financial Information
feature, which enables farmers to view their loan information, history, payments, and alerts by logging into the
website.

USDA is building farmers.gov for farmers, by farmers. In addition to the interactive farm loan features, the site
also offers a Disaster Assistance Discovery Tool. Farmers can visit farmers.gov/recover/disaster-assistance-
tool#step-1 to find disaster assistance programs that can help their operation recover from natural disasters.

WY State Office

951 Werner Ct Ste 130
Casper, WY
82601

Phone: 307-261-5231
Fax: 855-415-3427

USDA is an equal opportunity provider, employer and lender. To file a complaint of discrimination, write:
USDA, Office of the Assistant Secretary for Civil Rights, Office of Adjudication, 1400 Independence Ave., SW,
Washington, DC 20250-9410 or call (866) 632-9992 (Toll-free Customer Service), (800) 877-8339 (Local or
Federal relay), (866) 377-8642 (Relay voice users).
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